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IT Notices




View our Service Catalog (PDF) - login required


View IT maintenance calendar
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IT Support





	Knowledge Base: wiki.nps.edu
	Phone: (831) 656-1046
	Email: ithelp@nps.edu
	Walk-in: Ingersoll Room 151













							
						

					
				
			
		
	




	

	

	

	

	

	




	
	
					
				
			
		
	
	


	


			

		
	


	

		
		







	













































	

	
		




	

	
		
			






































	
		



	

		
			
				
					StatusBox
				

			

		


		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		






 











	
	
					
				
			
		
	
	


	


			

		
	


	

		
		







	







		


		
			







































	

	
		




	

	
		
			






































	
		



	

		
			
				
					ITACS - Homepage - services list





















	
		

		

		

		
	

				

			

		


		
			
				


	



	
		
			
				
					



















































	

				

				
					
						


	

		
































	
	
		
			
			
				
					
					
					
					

						

						
							


















	

	


	Accounts & Passwords

	NPS accounts, self-serve password management, permissions
	Help & Support

	Includes technology repair, contact information, hours, and locations
	Remote Access & Wireless Services

	Remote access, VPN, CloudLab, wireless network     
	Educational Technology

	Includes classroom technology, adaptive technology, course development, reservations, and assistance for instructors
	Telephone & Mobile Devices

	Includes all telecommunications resources, including guidance on mobile and personal device connectivity at NPS.
	Cloud Storage

	Online services for file storing, sharing, and accessing data over the Internet.






	Email

	Includes set-up instructions, forwarding, list management, policies
	Cybersecurity

	DoN, DoD, and NPS policy on technology, cybersecurity, guidance.
	Computers & Printing

	Includes student lab locations, hours, printing, and tools to find available stations
	High Performance Computing

	Includes access to supercomputers, research-specific software and hardware, classified computing
	Download Software

	Access to enterprise software packages. Install DoD Root Certificates.   
	Cloud Services

	Cloud computing platforms in Microsoft Azure and Amazon Web Services (AWS) for academic, enterprise, and research workloads.   
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      Where Science meets the Art of Warfare ®

    

    
    	Mission
	Provide defense-focused graduate education, including classified studies and interdisciplinary research, to advance the operational effectiveness, technological leadership and warfighting advantage of the Naval service.
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