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What is a Consumer Confidence Report

A message from our President
Once again, we proudly present our Annual Water Quality Report, also referred to as a Consumer
Confidence Report (CCR). CCRs let consumers know what contaminants, if any, were detected in
their drinking water as well as related potential health effects. CCRs also include details about About Your Drinking Water Supply
where your water comes from and how it is treated. Additionally, they educate customers on what it
takes to deliver safe drinking water and highlight the need to protect drinking water sources.
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We are committed to delivering high quality drinking water service. To that end, we remain vigilant in About Lead 89
meeting the challenges of source water protection, water conservation, environmental compliance,
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This report contains important information about your drinking water. Translate )
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Ito ay isang napakahalagang impormasyon tungkol sa kalidad ng iyong tubig.
Kung iyong kailangan ng tulong sa pagsalin ng impormasyon na ito, mangyaring
tumawag sa amin sa 1-888-237-1333.

Pay la théng tin rat quan trong vé chét Ivong nudc cla quy vi. Néu quy vi can
théng dich théng tin nay, xin goi chung téi theo sé 1-888-237-1333.




KEVIN TILDEN

President
CaliforniaAmerican Water

Dear CaliforniaAmerican Water Customer,

Our top priority is providingafe, reliabledrinking water to nearly 700,000 people. Most people take
their water quality for grantedin the United States and expect clean water to be always available

| believe this expectation is affirmation of the hard work and investment we and other water utilities
across the country have made in providing this essential servicgalifornia American Water remains
committed tothe deliveryof safe, reliablewater. Wehave rigorous safeguards in place to help provide
water to youthat meets or surpasses increasingly stringent water quality standards.

Across California, we conducted approximately 650 different types of tests on more than 25,000 water
samples for nearly 3,000 constituents last year. Ware proud and pleased to confirm that those tests
showed that we met every primary and secondary state and fedewater quality standard

SERVICH ast year, we investednore than$109 million in water infrastructure in the California
communities we serveThis investment helps maintain the safety and reliability of the facilities and
technology neededo draw, treat and distribute water. This investment also helps bolster our
conservation effortsand strengthen our wildfire resiliency across the state.

VALUEWhile costs to provide water service continue to increase across the country, our investments
help us provide high quality water service that remains an exceptional value for such an essential
service.

California American Water also offers a variety of Customer Assistance Programs and Conservation
services to help our customers. If you have any questions or concemsy can contact us by phone,
email, online atwww.californiaamwater.comor in person at our local Customer Center. Please take the
time to reviewthis reportas it provides details abouthe source and quality of your drinking water,

using data from water quality testing conductetbr your localsystem between January and December
2022.

Kevin Tilden
California American Water
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