
Dr. Susan L. Steen is an Assistant Professor of Cross-Cultural 
Communication with the USAF Center of Language and Culture (CLC) 
at Air War College, which she joined in Fall 2015. Prior to that Dr. Steen 
was the Assistant Provost and Director of International Engagement at 
the University of Huntsville. She began her career at the University of 
Southern Mississippi where she earned her doctoral degree in 
intercultural communication.

Dr. Steen takes a holistic perspective to implementing writing in her 
classes. Spending time getting to know one another and building trust 
are crucial to student success in her courses. She understands that 
trust facilitates openness in the classroom, which facilitates sharing 
and brokering honest peer feedback. Dr. Steen also uses reflective 
writing to reinforce the students’ learning experience by asking them 
to write down goals at the beginning of the term. The students also 
write about how they are meeting those goals and recognize that 
their goals may change. The students are required to apply the 
abstract academic theories to their professional lives. At the end of 
the course, students write to reflect upon their experiences throughout 
the course, their projects, and their learning. “The key to improving 
writing,” says Dr. Steen, “is to make connections through conversation 
and writing. Doing so, making connections between theory and 
professional experience, enables students to articulate ideas and 
create new knowledge.”

Dr. Steen does not distinguish between writing and thinking; she 
understands that writing is thinking. She practices her foundational 
pedagogical understanding by asking students to engage in recursive 
writing tasks and building social structures to help them apply the 
lessons of her course to their professional actions. For those reasons, Dr. 
Steen is this quarter’s faculty spotlight.
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